[MPABUTEJIbCTBO POCCUHUCKOU ®ENEPALIUU

I[TOCTAHOBJIEHHUE

oT 6 derpasist 2003 r. N 72

Ob YTBEPKIEHHWUH ITPABHJI
OKA3AHHA YCJIYT 110 ITEPEBO3KE ITACCAXHPOB, BAT'AXKA,
I'PY30B IJIA JIMYHbLIX (BBITOBBIX) HY XX HA BHYTPEHHEM

BOJIHOM TPAHCIIOPTE

(B pen. HHocranonenus [IpaBurensctBa PO ot 18.01.2007 N 27)

Koncynprantllimoc: npumeuanue.

Cratba 38 3akona P® ot 07.02.1992 N 2300-1 "O 3amurte mnpas
norpeburenen" yTpaTuiaa cuiy B CBs3H ¢ ugaHueM DenepanbHOro 3aKoHa OT
25.10.2007 N 234-®3. Ilosmnomouus IlpaButensctBa PP no wusganuio s
noTtpebuTesass W MpojaBla (M3TOTOBUTENS, MCIOJHUTENS, YIOJHOMOUEHHOH
OpraHv3alMd WM YHOJHOMOYEHHOIO HHAMBHIYAJIbHOTO MpeaNpHHUMATENS,
UMIIOpTEpa) MpaBWJI, OOSI3aTEJIbHBIX MPH 3aKJIIOYEHHUH U HCTIOJHEHHUH IyOJIMUHBIX
IOroBOpoB, onpenesieHsl B ctatbe 1 3akona PO ot 07.02.1992 N 2300-1.

Ha ocHoBanuu crtatbu 66 Kogekca BHYTpPEHHEro BOJHOTO TpaHCHOPTA
Poccuiickont @enepauuu u ctatbu 38 3akoHa Poccuiickoi @enepauuu "O 3amure
npa notpedutrenern” [IpaButenbctBo Poccuiickont denepanuy nocTaHOBIISIET:

Yr1Bepauth npwiaraemble [IpaBwia oOKasaHMsI yCIyr MO TEpPEeBO3Ke
naccaXupoB, Oaraxa, rpy3oB JJisl TUUHBIX (OBITOBBIX) HYk/J1 HA BHYTPEHHEM BOJHOM
TpaHCHopTe.

IIpencenarens IIpaBuTenscTBa
Poccurickon @enepanuun
M.KACBSJAHOB
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Y tBepx neHbI

[TocTtanoBnenuem IIpaButenbcTBa
Poccurickon ®enepanuu

oT 6 ¢pepasist 2003 r. N 72

I[TPABHITA
OKA3AHHA YCJIYT I10 ITEPEBO3KE ITACCAXHPOB, BAT'AXKA,
I'PY30B IJIA JIMYHbLIX (BbITOBBIX) HY XX HA BHYTPEHHEM

BOJIHOM TPAHCIIOPTE

(B pen. [Hoctanosnenus IpasutensctBa PO ot 18.01.2007 N 27)

[. O0mHe MoJOKEHUS

1. Hactosimue IlpaBwiia peryjupyloT OTHOIIEHHS MEXIY HCIOJIHUTEISMU
YCJYT U UX MOTPEOUTENISIMH B CBSI3H C OKA3aHHUEM YCJIYr Ha BHYTPEHHEM BOAHOM
TPaAHCIOPTE MPH NMEPEBO3KE NMACCAKUPOB U UX Oaraxa, a Takke rpy3oB IJisl JIUYHBIX,
CEMEHHBbIX, OOMAIIHMX W HWHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBJICHUEM
MpeANPUHUMATENIbCKON AESTEeNbHOCTH (Hajee UMEHYITCS - TPy3bl IJISI JIMUHBIX
(OBITOBBIX) HYK).

2. B HacTosimux [IpaBuiax MpUMEHSIIOTCS CAEAYIOIMHUE OCHOBHBIE TIOHSITHS:

"MCTIOJTHUTENB" - OpraHu3alusi HE3aBUCHUMO OT €€ OpPraHU3alMOHHO-ITPABOBOM
popmbl, a Takke HHAMBUAYAJIBHBIA  MpEONpUHUMATENb,  OKa3blBAIOIINE
NOTPEOUTENSIM MO BO3ME3JAHOMY HOrOBOPY VYCIYIH, CBSI3aHHBIE C MEPEBO3KOH
NaccaxupoB, Oaraxa, rpy3oB [Jisl JUUHbIX (OBITOBBIX) HYk/J HA BHYTPEHHEM BOJHOM
TPaHCHOPTE;

(B pen. Lloctanonenus [Ipasurensctea PO ot 18.01.2007 N 27)

"moTpebuTeNp” - rpaxaaHUH, UMEIOIUHA HaMepeHHe 3aKa3aTh WK MPHOOpeCTH
JM00  3aKa3blBAOINUKM,  NPHOOPETAINMA  WIM  HWCHOJb3YIIHHA  yCIyTH
UCKJIIOYUTENBHO JJ151 JINUHBIX, CEMEHUHBIX, JOMAIIHUX WU UHBIX HYX [, HE CBSI3aHHBIX C
OCYILECTBJIEHHEM MPEANPUHUMATEILCKON NESTEIBHOCTH.

(B pen. lloctanoaenus [IpasurensctBa PO ot 18.01.2007 N 27)

IToustust "maccaxup", "mepeBo3uuk', "pyuHasa kjnage", "Oarax", "rpy3"
NPUMEHSIIOTCSI B 3HAYEHHWH, YCTAHOBJIEHHOM KoOJEKCOM BHYTPEHHEro BOJHOTO
Tpancnopta Poccurickon depepanuu.
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3. Ilpu mepeBo3ke maccakupoB, Oaraka W Tpy30B AJisl JUUHBIX (OBITOBBIX)
HYK]l BCEM MOTPEOUTENSIM NPEIOCTABISIIOTCS] OJUHAKOBBIE YCJIOBHST 00CITY KHUBaHHUSI
Y OILIAThl C YUETOM JIbrOT M MPEUMYIIECTB, MPEYCMOTPEHHBIX 3aKOHOAATEIbCTBOM
Poccurickon ®enepanuu.

4. HcnosHMTend [OOJKHBI OOECNEeYHBaThb CBOEBPEMEHHOCTb IEPEBO3KH,
0€30MacHOCTb U KaUeCTBEHHOE OOCIyKMBAaHHE MACCAKUPOB Ha CyJax U OeperoBbix
0o0BEeKTaxX, MPEJHA3HAYECHHBIX HJIs1 00CIy)KHBAHHUS MIEPEBO3KH MACCAKHUPOB, A TAKKE
CBOEBPEMEHHOCTb JIOCTABKH M COXPAHHOCTb NIEPEBO3UMBIX I'PY30B U Oaraxa.

O06s13aHHOCTD MO OOECNIEUEHHIO EJIOCTH U COXPAHHOCTH PYUHOU KJIAOH JIEKUT
Ha Maccaxupe.

5. Tlnara 3a yciyrd, nmpeaocTaBiisieMble MOTPEOUTENSIM, YCTAaHABIUBAETCSl B
COOTBETCTBHH C 3aKOHOAaTeNbcTBOM Poccuiickon ®enepanyy.

6. Hcnonnutenr He BhpaBe 0e3 corjacus TMNOTPEOUTENsT BBITOJHSTD
OOTOJIHUTEJIbHBIE YCIYrH 3a miary. [loTpeOutenb BnpaBe OTKa3aTbCsl OT OIUIATHI
TAKUX YCJYTr, a €CJIM OHHM OIUIAaYeHbl - MOTpPeOOBaTh OT HCIOJHUTENS] BO3BpaTa
YIUTAUYEHHON CYMMBI.

7. CpOKHM NEpeBO3KM MacCakUpOB M HX Oaraxa yCTaHaBJIMBAIOTCSI COIJIACHO
PACHMCAHUIO IBUKEHHUSI CYI0B, pa3padaThIBAEMOMY MEPEBO3UUKOM.

8. PaszpaboTka M corjacoBaHH€ B YCTAHOBJICHHOM IMOPSIOAKE pacHUCaHUN
OBHKEHHS CYHOB OCYLIECTBJISIETCSl €XKErofgHo misi oOecrevyeHust Oe30MacHOCTH
CYHOXOJCTBa, KAuyeCTBEHHOro OOCJyXHBaHHS MACCaXKUPOB B MOPTaxX MW HA
CTOSIHKaX, 00OecCredYeHUsi KOHKYPEHLHH H PaBHOIPABHBIX YCJIOBHH OESTEJIbHOCTH
MEPEBO3YHKOB, OCYLIECTBIISIIONIHX MEPEBO3KY MACCAKHUPOB.

Pacriucanue IBHXKEHHsSI CyIOB pa3pabaTbliBaeTCsl Ha OCHOBE IPEaJIOKEHHH
NaccakupoB, OPraHoB TOCYJApCTBEHHOW BJacTH cyObekToB Poccuiickoi
®denepalyu U OPraHOB MECTHOTO CAMOYMPABJICHHUS C YUETOM YCJIOBUH CyA0XOACTBA
U MPOMyCKa uepe3 HUII03bl BHYTPEHHUX BOJHBIX MyTeH, TEXHUUECKOH TOTOBHOCTH
NpUYaAJIOB K 00OCIYKHBAaHHIO MAaCCaXKUPOB, oOecreueHrsi 0e30macHoro moaxona u
CTOSIHKM CYJOB Yy INpPHYAJIOB, MOCAAKH W BBICAKH MACCAKUPOB, IKCKYPCHOHHOIO
oOecreveHust U B3aMMOIEUCTBHSI C APYTUMH BUAAMH TPAHCIOPTA.

Opranuzandsi peryjupoBaHUsl [BHXKEHHSI CYJOB MO BHYTPEHHUM BOIHBIM
NyTSIM OCYHIECTBJSIETCS] (peaepaibHbIM OPraHOM HCIOJIHUTEIbHOM BJIACTH B
00JIacTH TpaHCHopTa.

9. He  npemycmorpennpie  Hactosmumu  [IpaBunamu  BOmpoOCH
B3aMMOOTHOIIEHUH MCIOJHUTEJIEH ¢ TMOTPEOUTENsIMH U  OTBETCTBEHHOCTH
NEPEBO3UMKOB, MACCaXHpPOB, TIPy300TIPABUTEIEH M rpy3olojyyareyned 3a
HapylleHHe 00s53aTeNIbCTB, BHITEKAIHUX U3 IOTOBOPOB MEPEBO3KH, PETYJIHUPYIOTCS
I'paxpanckum  kopekcom Poccuiickon ®enpepaumn, 3akoHoMm Poccumickon
@enepanuu "O 3amuTe npaB notpedutesen”, KolekcoM BHYTPEHHEro BOJHOTO
TpaHcnopta Poccuiickon @enepanny, a Takke MpaBUIaMH MEPEBO30K MacCCakHUPOB
U UX Oaraxa, MpaBWJIaMH MOJIb30BAHUSI Cy[aMH H PACMOJIOKEHHBIMH Ha Oepery u
NpeJHa3HAUeHHBIMU [JIs1 OOCJYyKHMBaHHsI TMEPEeBO30K MACCAKUPOB OOBEKTAMH,
NpaBWJIAMH TNEPEBO30K TIPYy30B HAa  BHYTPEHHEM BOJHOM  TPAHCIOPTE,
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YTBEpKAAEMbIMA B  YCTAHOBJICHHOM  TMOpsiAKEe  (enepanbHbIM  OpraHoM
UCIIOJIHUTEJIbHOW BJIacTH B 00JacTH TpaHcnopTa (Hajgee COOTBETCTBEHHO
UMEHYIOTCSI - TpaBUJja NEPEBO30K IMACCAKHUPOB, NMPAaBWIA MOJb30BAHUSI CyJaMH H
00BEKTaMH, ITpaBUjia MEPEBO30K I'PY30B).

II. Mapopmanust o mpenocTaBiIsieMbIX yCayrax

10. Hcnonnurenn oOsi3aHbl CBOEBPEMEHHO OOecneuuBaTh MOTpeOUTEseH
cenyomed TOCTOBEpPHOH HMH(pOpMAalHed Ha PyCCKOM S3bIKE (JOIMOJHUTEIBHO IO
YCMOTPEHHIO HCTOJIHUTENSI Ha TOCYIAapCTBEHHBIX sI3blKax CyOBbeKTOB Poccuiickoi
degepali U pOJHBIX sI3pIKax HapogoB Poccuiickon @enepanuu):

(B pen. LHocranonenus [Ipasurenscrea PO ot 18.01.2007 N 27)

a) (hMpMEHHOE HAUMEHOBAHUE UCTIOJHUTENISI, MECTO €ro HaXOXAeHus (apec) U
pEeXKHUM padOTHI;

(mm. "a" B pen. [loctanosnenus [IpasurensctBa PO ot 18.01.2007 N 27)

0) nepeveHb pabOT U yCIIYT, UX CTOUMOCTD;

B) paclyCaHue JIBHKEHHS CYJIOB;

I) CTOMMOCTb Mpoe3fa IAacCaKUPOB M IIPOBO3a PYYHOM Kiamu csbime 20
KWJIOTPAMMOB Ha CKOPOCTHBIX M CBbIle 36 KWJIOIPaMMOB Ha OCTAaJbHBIX CyJax, a
TaK)Ke MEPEBO3KHU I'Py30B, Oaraxa;

11) CPOKH NPOJaXH OUJIETOB,;

€) MOPsIIOK BO3BpaTa OMJIETOB;

) MepeveHb NPeIMETOB U BElIEH, 3allPELICHHbIX JJIS IEPEBO3KH U XPAaHEHHUS B
BUJE PYYHOH KJaau, Oaraxa U rpysa;

3) peKUM pabOThl OUJETHBIX U OarakHbIX Kacc, TPy30BbIX KOHTOP M KamMmep
XPpaHEHHS;

(B pen. LHocranoaenus [Ipasurensctea PO ot 18.01.2007 N 27)

M) CXEMbl IJIJAHHPOBKH MACCAXUPCKUX MECT HAa CyJax M HAJIMYHME Ha HHUX
OaraXHbIX IIOMEIIECHHH;

K) pacnoJjlIoKeHHE TIIOMEIIEHHH OeperoBbix OOBEKTOB, B TOM YHCJE
NpeIHA3HAUEHHBIX AJIs1 OOCIIyKHBAaHHUS MAcCaXHUPOB MECT OOIIEro MOJIb30BaHUS H
MECT B3BELIMBAHHUSI PyUHOHN KJIAIH;

J) TOPSNOK IPENOCTaBJEHHS] MECT B KOMHATaxX JMJIMTEJIBHOTO OTAbIXA H
KOMHATax MaTepH U peOeHKa;

M) IIepeuYeHb KaTeropud TrpaxiaH, KOTOPbIM B COOTBETCTBHH C
3aKOHOJATeJbCTBOM  Poccuiickon @epepauvd  NpelOCTABISIIOTCS  JIBIOTHl U
NPEUMYILECTBA;

H) MOPSIAOK 00513aTEIbHOTO U JOOPOBOJIBHOTO CTPAXOBAHHSI;

0) MEepeueHb CEPBHUCHBIX YCJYT, BXOASIIMX B CTOMMOCTb MPOE3Aa B KalOTax
MOBBIIIEHHOH KOM(OPTaOEIbHOCTH;

1) HOMEpP JIMLEH3HH, CPOK €€ NEHCTBHSI, HAUMEHOBAHHE OpraHa, BbIJABIIErO
JIMUEH3HIO, €CJIM JaHHBIA BUJ JESITEIBHOCTH MOMJICKHUT JULIECH3UPOBAHUIO;
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pP) HaMMEHOBAaHHWE MW IOPHAMYECKHH aJpec  OpraHu3alMH, KoTopas
YIOJHOMOYEHA PacCMaTPUBATh NPETEH3UH.

11. Uapopmanus, ykasannas B nyHkre 10 mactosimux IlpaBun, pasmemaercs
Ha cyjdax, B MOpPTax M JAPYrMX MecTax oOciykuBaHUs nmaccaxupoB. OO0 Bcex
U3MEHEHUSIX HCIIOJIHUTENb O00s3aH HMH(MOPMHUPOBATb B MeECTax OOCIyKUBaHHS
NacCaKMPOB, B TOM UHCJIE B MYHKTAaX MPOAAXH MAaCCaXUPCKUX OMJIETOB, U Ha
cyJax.

12. Hcnonnutenp 00s3aH 1O 3alpocaM TIpaxJaH NpeJoCTaBIATb AJis
O3HaKomJIeHHs1 Hactosimue [IpaBuia, mpaBwiIa NMEPEBO3OK MACCAKUPOB, NPABHIIA
NOJIb30BAaHMSI CyJaMH U OOBEKTAMH U MPaBHJIa IEPEBO3OK IPY30B.

I1I. ITopsAmoK OKa3aHHs yCayT,
CBSI3aHHBIX C MEPEBO3KOM MACCa)KHPOB

13. HcnosHuTtens 00s13aH BbIOATh OWJIET MPU HAJIUYMH CBOOOJHBIX MECT Ha
Cylax OO YyKAa3aHHBIX [AcCaXHpaMH IYHKTOB Ha3HAUEHMS, MPENyCMOTPEHHBIX
pacnMCaHUEM JABHKEHHSI Cy[IHA, COTJIACHO YCTAHOBJIEHHOMY TapHdy C y4eToM
NPEIYCMOTPEHHbIX  3aKOHOHaTeJbCcTBOM Poccuiickon @enepauuu  JIbIOT H
NPEUMYILECTB IUIsl TpaxIaH OIpeaesieHHbIX Kareropud. Ilaccaxup o0s13aH UMETb
OWJIeT Ha TIPOe3l.

14. TlaccaxupaM, UMEIOIIMM MPaBO Ha OECIUIATHBIA MPOE3[ WM MPOe3] IO
JBrOTHOMY Tapudy, OWIEeT BbAAETCS HAa OCHOBAHHMM NPEIyCMOTPEHHbBIX
3akoHoaresbcTBOM Poccuiickon @enepauyy JOKYMEHTOB, MPEACTABISIEMbIX UMH
B Kaccy. OTCYTCTBHE WJIHM HENpaBHUJbHOE O(OPMIIEHHE YKAa3aHHBIX HOKYMEHTOB
CJIy’KMT OCHOBAaHHEM MJIsl OTKa3a Maccaxupy B Bblgaye Owiera Ha OecriiaTHbIN
NPOE3[ WK NPOE3] MO JbrOTHOMY Tapudy.

15. Tlo mpocpbe L, MOJB3YIOHMMXCS MPAaBOM OECIUIaTHOTO TMpoe3da WU
npoes3fa Mo JbFOTHOMY Tapu(y, HCIOJIHUTEJIEM MOTYT OBITb IPENOCTABJICHBI
NACCa)XUPCKHE MECTa MOBBILIEHHOM KOM(POPTAOEIbHOCTH (IIPH MX HAJIMYMM Ha
CyJHE) C BSUMaHHEM Pa3HHLBI B CTOUMOCTH MPOE3a.

Buner Ha OecruiaTHbIM Mpoe3n BO3BpaTy M OOMEHy He MOIJexXUT. B ciyuae
€CJIM TakoH OWJieT He ObLT MCIOJIb30BaH, CPEICTBA B pa3Mepe CTOMMOCTH Mpoe3a
HE BBIIUIAYHBAIOTCSI.

16. Kareropum rpaxinaH, KOTOpble HMEIOT TNPaBO Ha BHEOUEPEIHOE
npuoOpeTeHHe OWJIETOB, YCTaHABJIMBAIOTCSl 3aKOHOAaTeabcTBOM Poccuiickoin
e nepanuu.

17. [lponaxa OUNETOB OCYIIECTBISIETCS] B Kaccax U (WJIM) Ha CyJIHE.

[Tpopaxa OHJIETOB B Kaccax MOXKET OCYIIECTBIISITbCS IPEABAPUTEIBHO U (WJIH)
Ha TEKYIIHE CYTKH.

18. IlpenBapurenbHas Mpojaxa OUJIETOB OCYIIECTBISIETCS:

B PAacloJIOKEHHbIX B HAUAJbHbIX MyHKTaXx MapumpyTa, a TaKke B
NPOMEXYTOUYHBIX IyHKTAaxX MapmpyTa Kaccax, 3a KOTOPbIMH 3aKpeIlICHBI
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MacCaXMpCKHe MeCTa, - 3a 45 OHEH W mpekpamaeTcs 3a 24 yaca A0 OTHpaBJIEHUS
CyJIHa B PEHC COTJIACHO PACMMCAHUIO TBUKEHHSI CYOB;

B PpACMOJIOKEHHBIX B TMPOMEKYTOUHBIX MyHKTaxX MapmipyTa Kaccax Ha
CcBOOOJIHbIE MTACCAKUPCKHE MECTA Ha OCHOBAHWHU CBEJIEHHH, MOJYUEHHBIX C CYJOB, -
3a 24 vaca W mpekpamaercs 3a | yac no OTHpaBiieHHs CyJHA B PEHC COIJIACHO
PACIMCAHUIO TBUKEHHUSI CYIOB.

19. Ilponaxa OUIETOB HAa TEKYLIHE CYTKH OCYLIECTBIISIETCSI:

B Kaccax, pacrloJIOKEHHbIX B HaYaJIbHbIX MYHKTaX MapupyTa, - 3a 24 yaca 10
OTMpaBJEHHUs] CydHAa B PEHC COIJIACHO PACMHCAHUI0O [BHUXEHUsS CYIOB U
NPEeKpaIaeTcss ¢ y4eTOM BpPEMEHH, HEOOXOAUMOro IJisl MOCAJKH MacCaXUpoB Ha
CYJHO;

B Kaccax, paclojOXKeHHbIX B IPOMEKYTOUYHBIX IMyHKTaX MapuipyTa, - 3a 1 yac
OO0 OTMpPABJIEHUS] CyJHA B PEHC COIJIACHO PACIHCAHHWIO ABHKEHHSI CyIOB (Tociie
NpeKpameHns: MpeaBapuTesIbHOM MPOJAKH OHJIETOB) M MpeKpamaeTrcs C yueToM
BpPEMEHH, HEOOXOIUMOTO JJIsI MOCATKH MACCAXKHUPOB HA CYIHO.

20. HcnoyHHUTENb MOXET OpraHM3oBaTh [OCTaBKY OHJIETOB W Oaraxa Mo
YKa3aHHOMY MOTpeOUTeNIeM aApecy 3a OTAENbHYI0 miaTy. [Ipuem 3aka3oB MOKET
ObITb OPraHU30BaH MO TeJe(OHY, HA OCHOBAHUH 3asIBKH, MPUCIAHHOM IO MOYTE WU
teaerpady, M JIMYHO OT 3aKazuvka. [lopsmok TmpHeMa TakKuX 3aKa3oB
YCTaHABJIMBAETCS UCTIOJHUTEJIEM.

21. HcnosHutenp 00si3aH MO MPEeObSIBJICHUH MACCaXUPOM OujieTa MPHUHSITDH
Oarax 1151 MEPEBO3KH U OTIIPABUTb €r0 HA CyJHE, HA KOTOPOM CJIEyeT MacCaxHp,
WIH C €ro COrjlacHsl Ha JAPYrom CyJHe, UMEIOIEM OCTAaHOBKY B MOPTY Ha3HAUEHHSI
naccaxupa. IlepeBo3ka Oaraxka OCYIIECTBJSIETCSI HA CyAaX, UMEOMHUX OaraxHble
MOMELICHHSI.

22. Hcnonnutenp npuHMMaeT Oarax mJisi NMEPEBO3KH 3a0J1arOBPEMEHHO 1O
OTbe3[a Macca)kupa, HO He Tmo3aHee |1 yaca OO OTHpaBJieHHs] CyJHAa, a B
NPOMEKYTOUHBIX MyHKTAaX mapuipyTa - He no3gHee 30 MHHYT OO OTHpAaBJICHHS
cyaHa. HMcnonaHurenpr MOXET MOpUHATH Oarax MO3QHEE 9TOr0 BPEMEHH, €CIH
UMEETCsI BO3MOXKHOCTb O(OPMHUTH MPHEM M TOrpYy3uTh Oaraxk Ha CyJHO OO €ro
OTMpPABJICHHUSI.

[Ipn npueme Oaraxa i NEPEeBO3KH NPOBEPSIETCS €ro Macca Ha Becax
UCTIOJIHUTEJISI W TOTpeOuTeNo BblAaeTcs OaraxHasi KBUTaHIUS 10 ¢Qopme,
YCTAHOBJIEHHOM MPaBUJIAMH NEPEBO30K MACCAKUPOB.

23. IlepeueHb MpeaMETOB W BEIIEH, 3amlpelleHHbIX s NMEPEBO3KH B BUIE
pYUHOM KJaJgu W Oaraxa, a Takke macca, pa3Mep Oaraxka W TpeOOBaHHSI K €ro
YMaKOBKE YCTAHABIMBAIOTCS IPABHJIAMH MEPEBO30K MAaCCAKUPOB.

24. Tlaccaxupy, UMeIIEeMy OWJIET Ha CHaJbHOE MECTO, 3a IUIaTy BBIAAETCS
KOMIUIEKT TOCTEJbHBIX TMPHHAIJIEKHOCTEH, €CJIM CTOMMOCTb 9STOH YCIYTd He
BKJIIOYEHA B CTOMMOCTh Tpoesfna. CMeHa MOCTeNbHOro Oeibsi MPOU3BOIUTCS HE
pexe omHoro pasa B 7 pgHen. Ilpu Bbigaue MNOCTENBHBIX MPHUHALJIECKHOCTER
NPOBOJHUK  O0s3aH  3aCTeNMTb  MocTedb. [locTesibHble  MPHHAIJIEKHOCTH



BO3BpAl[AlOTCSl MAcCCaXUPOM TMPOBOJHUKY TMepe] MNpHObITHEM CyAHA B TOPT
Ha3HAUEHUsl, YKa3aHHbIM B OWJIETE Maccaxupa.

[Taccaxup HeceT  yCTaHOBJIEHHYK  3aKOHOIATENbCTBOM  Poccuiickon
@denepalyu OTBETCTBEHHOCTD 34 YTEPIO WM MOPUY MOCTEJbHBIX MTPUHAJIEKHOCTEH,
MeOer, HHBEHTapsl U 000pyJOBaHUSI.

25. Ha cypnax TpaH3UTHBIX M TYPHUCTCKHX MAapHIPYTOB MOTYT OBITb
OpPraHU30BaHbl HA TUIATHOHM OCHOBE NPHEM OT IACCAXHUPOB 3aKa30B Ha Iogady K
npUyajaM TakCH, OpOHHpPOBaHHWE MECT B FOCTHHHUIAX, EPEHOCKA PYYHOH KJagH U
(unmu) Oaraxa maccakupoB ¢ Oepera Ha CyAHO U OOpaTHO, CTUpPKAa U TJIaKEHHE
0eJibsi, MEJTKHUH PEMOHT M YUCTKA BEPXHEH OJEK bl

26. Ilpuem BemedW Ha XpaHEeHHE (KpOME CIaBaeMbIX B aBTOMATHUECKHE
KaMeppl) YIOOCTOBEPSIETCS BblAaueHd KBUTAHUMM (HOMEPHOIO JKETOHA), IO
NpeIbsIBICHUH KOTOPOH BELIH BbIIAIOTCS MOTPEOUTEIIIO.

Tapa ¥ ynakoBKa cJaBacéMbIX B KaMepy XpaHEHHsI BEIEH HOJIKHBI
o0OecrevynBaTh UX COXPaHHOCTb. HewcrnpaBHOCTb BelM WM €€ YNMAaKOBKH HOJIKHA
ObITb yCTpaHeHa 0 CIaud e€e Ha XpaHeHHe, a MPH HEBO3MOXKHOCTH YCTpPaHEHHS
yKazaHa NoTpeOuTesIeM Ha KBUTAHIIHH.

Bec ogHOro Mecra, mpUHUMAeMOro Ha XpaHEHHE, HE NOJUKEeH mpeBbiuath S50
KWJIOTpaMMOB. [IJIs1 IEPEHOCKH YNaKOBAaHHbIE BEIIM NOJIKHBI HMETh HEOOXOIHUMBIE
npucnocobienusi. Kaxpaas Bemp, B TOM UHCJIe MPUBSI3aHHAs K CAaBAEMOH PYUYHOMU
KJIaJH, CYUUTAETCS] OTIAEJIbHBIM MECTOM.

27. 3ampemaeTcsli cIaBaTh HA XPAHEHHE JKUBOTHBIX W MNTHL, OTHECTPEJBHOE
OpyXkH€, 3JI0OBOHHbIE, OrHEOINACHBIC, OTPABJSIIONIHE, JIETKOBOCILUIAMEHSIOMHECS,
B3pbIBUATBIE M JpPYyTrHE OIIACHbIE BELIECTBA, A TAaKXKEe BELUIM, KOTOPbIE MOTYT
UCMauKaTh WK MOBPEAUTb BEH OPYTHX MacCaXHUpOB.

3a ecTeCTBEHHYIO MMOPUY CAAHHBIX Ha XPAHEHHE CKOPOMOPTSIIUXCS MPOIYKTOB
UCIIOJIHUTEJIb OTBETCTBEHHOCTH HE HECET.

28. He momyckaetcsi ciaua Ha XpaHeHHE B COCTaBe PYyUHOM Kjaau U Oaraxa
AeHer, oOJiMrauui, AOKYMEHTOB M JPYIMX LEHHOCTEH TMpH OTCYTCTBHUH Yy
UCTIOJIHUTENSI CIELUATM3UPOBAHHON KaMEPbl XPaHEHHSI.

29. Ilpuem Bemel Ha XpaHeHHe (KpoMe BelleH, CAAaBAa€MbIX MO HOMEPHBIM
KETOHAM WJIM B ABTOMATHYECKHE Kamepbl) MPOU3BOAMUTCS C OOBSIBICHHEM HX
LEHHOCTHU. B cilyyae COMHEHHs B MPAaBUJIbHOCTH OLIEHKH UCIIOJIHUTEb UMEET MPABO
B TPHUCYTCTBHU MOTPEOUTENSI OCMOTPETh BEUIH, COAECPKUMOE YMAKOBKH, a NpH
BO3paXX€HUH MPOTHUB TAKOTO OCMOTPA - OTKAa3aTh B IPUEME BelIeH Ha XpaHEHHUE. 3a
OOBsIBJIEHHE LEHHOCTH CIAaBA€MbIX HA XpAaHEHHE BEIEH B3UMAETCs IulaTa B
pa3Mepe, yCTaHOBJICHHOM HCIIOJIHUTEJIEM.

30. Cpok XpaHEeHHs Belled B Kamepe XpaHeHHsl He npesbimaeT 30 gHeH, eciu
0oJiee QJIMTESIbHBIA CPOK XPAHEHHSI HE YCTAHOBJIEH COTJIAlIEeHHEM CTOPOH. Bemu, He
NOJIyUeHHbIe TOTPEOUTENIeM B YKa3aHHBIM CPOK, XpaHsTcs emie B TeueHue 30 gHeH,
MOCJIE YErOo MOTYT OBITh pean30BaHbl B MOPSAKE, YCTAHOBJICHHOM I 'paxkJaHCKUM
Konekcom Poccurickon @enepanuu.
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31. ABTOMaTHuUecKasi Kamepa XpaHEHHsl 3arpyxkaeTcss W OCBOOOXKJaeTcs
notpebureneMm. I[lopsigok 3arpysku Bemed B KaMepy, a TakKke TMOpsAOK ee
3aKpbIBAHUSI U OTKPBIBAHUS TOJIKHBI OBITh MOMEIEHbl Ha KaXJI0H aBTOMAaTHYECKOH
KaMepe XpaHeHHsl. BCKpbITHE aBTOMATHUECKOH Kamepbl XpaHEHHs] B Clyyae ee
HEHCIIPAaBHOCTH MJIM B CJlyyae, KOrja moTpeduTesp 3a0bul mudp, TPOU3BOAUTCS
UCTIOJHUTEJIEM B MPHUCYTCTBHM MOTpPEOUTEJIs, O UeM B MPOU3BOJIBHOH popme
COCTaBJISIETCSl AKT, B KOTOPOM YKa3blBalOTCSl AAaHHbIE AOKYMEHTa MOTpeOuTess,
yAOCTOBEPSIOIIETO JUYHOCTD, H JA€TCs ONMCAHHE KAk I0H BEIH.

32. B ciyuae yTparbl KBHUTaHIMH (HOMEPHOIO KE€TOHA) KaMepbl XpaHEHHUS
NOTPEOUTENb MOKET TMOJYUHUTh BEMH TOJBKO HA OCHOBAaHHMH MHCBMEHHOIO
3asIBJICHHSI U MPEICTABJIEHHS] TOKA3aTEJIbCTB O MPHHAIJIEKHOCTH EMY 9THX BEIICH.
B 3asBiieHMH yKas3bIBalOTCSl JaHHbBIE JOKYMEHTA MOTPEOUTENSl, yAOCTOBEPSIOMETO
JIMYHOCTH. Bemu BbIIAIOTCS 3asIBUTENIO MO PACITHCKY.

33. Ilpu nopue WIM 0poNaxe BewmeH, CHAHHBIX B KaMepy XpaHEHHH,
COCTaBJISIETCSl aKT oOmed ¢opMbl C yKazaHHEM JaHHBIX O TMOTpeOuTese Hu
00CTOSITEJIbCTB MOPYX UJIH MPOHAKH.

HcnonnuTenp BbIILUIAUMBAET NPEIbSIBUTENI0 KBUTAHIMM HA BEIlM, CHAHHBIE HA
XpaHeHHe ¢ OOBSIBJICHHOW LEHHOCTbIO, CyMMY OOBSIBJIEHHOW LEHHOCTH MPOMaBIIMX
BEIlEH HJM ONPEIEJCHHYI0 B YCTAaHOBJIEHHOM TMOPSIAKE [OJI0, Ha KOTOPYIO
MOHU3WJIACh CTOMMOCTD BEIIH, UCTIOPUEHHOH 10 BUHE KaMepbl XPaHEHHS.

3a npomnaxy BemeHd U3 aBTOMAaTHYECKUX KaMep XPaHEHHUs HCIIOJHUTENb HECET
OTBETCTBEHHOCTb TOJIbKO TMPH HAJIWYMM JOKA3aTeJbCTB, UYTO 9Ta Mponaxa
MIPOU30IILJIA IO €0 BUHE.

34. YcayraMd KOMHATbl MaTepd U peOeHKa MOXKET MOJIb30BaThbCs JIMLO, MPH
KOTOPOM HaXOJIUTCSI peOeHOK A0 7 JIeT.

35. B KOMHaTe MaTepy U peOEHKa OKa3bIBAIOTCS CIEAYIOLIHE YCIYTH:

a) MPEJOCTaBJIEHHE CHAJIbHBIX MECT M IMOCTEJbHBIX MPUHAIJIEKHOCTEH OJIsl
pebeHKa 1 B3pOCJIOro Ha CpOK J10 5 THeH;

0) npueM BHEOUEpPEIHBIX 3aKa30B Ha BCE BHUAbl OKAa3bIBAEMbIX YCIYI, B
YACTHOCTH MpuoOpeTeHre OWJIeTOB IJis JiMIa C IPyIHbIM peOeHKOM Ha cyna
TPaH3UTHBIX U MECTHBIX JIMHUH;

B) MOJIb30BAHKE AYLIEM WM BAaHHOMH, MOJOTEHUEM, KYNAJbHOM MPOCTHIHEH;

') OKa3aHUE METUIIMHCKON MOMOIIH;

1) NpeAOCTABJICHHUE NETCKUX HTp.

IV. Ilopsinok okaszaHus yCJyr, CBsI3aHHBIX
C MepEeBO3KOM I'Py30B AJIsl JIMYHBIX (OBITOBBIX) HY K]

36. UcnosHuTenb NMpUHAMAET AJisl NEPEBO3KH IPy3 IJisl JIUYHBIX (OBITOBBIX)
HyXkJ MO €ro npeabsiBIeHUH Oe3 MpeaBapUTE/bHOH MOJAauyMd 3asBKM W BbIOACT
KBUTAHLMIO O IIPUEME I'py3a AJIs1 NEPEBO3KH.

I'py3bl 17151 IMUHBIX (OBITOBBIX) HYK[, B TOM YHCJIE COCTOSIIIHE U3 HECKOJIBKHX
Pa3sHOPOJHBIX MPEAMETOB, CIATCS JI MEPEBO3KH MOJ OOMHMM HAaMMEHOBAaHHEM B



TpaHCTIOPTHOW HakjagHOH "I'py3bl I MYHBIX (OBITOBBIX) HYXA"' M C yKa3aHHEM
HaMMEHOBAHHSI U KOJIMYECTBA OTJEJIbHBIX NPEIMETOB, COCTABJISIIOLIMX OTIPABKY.

Hcnonnutens obecrneunBaeT nNoTpeOUTENed OJaHKaMH — TPAHCIOPTHBIX
HaKJIAJHBIX B NOPSAKE, yCTAaHOBJIEHHOM MPABUJIAMH IIEPEBO30K I'PY30B.

37. Tlorpyska (BeIrpy3ka) rpysa js JHYHbIX (OBITOBBIX) HYXJ Ha CYIOHO
SIBJISIETCST OOSI3aHHOCTBIO UCTIOTTHUTEISL.

38. I'py3 nmasg nauuHbIX (OBITOBBIX) HYXKJ B KOHTEHHEpAaxX NMPUHUMAETCS OJISI
NEPEBO3KKM IO OIKCH, MpeACTaBIsieMOH MNOTpeduTeseM B 3 9K3eMIUsipax, ¢
OLIEHKOH MOIPYyXE€HHbIX B KOHTEHHEp npeaMeToB. Onuch NOJIKHA OBITh MOANHCAHA
NOTPEOUTENEM U UCTIOJHUTENIEM U YIOCTOBEPEHA KaJIeHIApHbIM IITEMIENIEM MOpTa
OTIPABJICHHUSI.

OmuH 9K3eMIUIIp ONMCH BBILAAETCS MOTPEOUTENI0, BTOPOH 9K3EMILISIP
OCTaeTCsl Y UCTIOJHUTENIS, & TPETHH 9K3EMIUISIP MOMEIAETCsl B KOHTEHHED.

B nyHkTe HasHaueHus rpy3 [Jis JUYHBIX (OBITOBBIX) HY3K[, MPHOBIBIIMKA B
KOHTEHHepe, BBIJAETCS MO TpeOOBaHHI0 TMNOTPEOHUTENs] TMOcje MNPOBEPKHU
COOTBETCTBHUS KOJHMUYECTBA U HAUMEHOBAHHS MPEIMETOB CBEICHHUSIM, YKa3aHHBIM B
IIPHJIOKEHHOH OIHCH.

39. KouTelHepsl ¢ rpy3aMd [Jisl JIMUHBIX (OBITOBBIX) HYKJ JOJIKHBI OBITh
OIJIOMOMPOBAHBI HCTIOJHHUTEJIEM 32 CUET MOTPEOUTEIIS.

40. UcnonHuTe b 00513aH YBEJOMHUTH NMOTPEOUTEIISI O MPUOBIBIIEM B €ro aipec
rpy3e IUisl JHYHBIX (OBITOBBIX) HYXJ HEe Mo3gHee 12 yacoB JHS, CJIEOYIOIIEro 3a
OHEM MpHOBITUS Tpy3a, B NOPSAKE, NPEeLyCMOTPEHHOM IMpaBHJIAMH MEPEBO30K
I'PYy30B.

41. ITpuObIBIIMA Tpy3 AJIsl JUYHBIX (OBITOBBIX) HYXJH XPaHUTCS B MOPTY
Ha3HaueHHs OECIIATHO B TEUEHHE CYTOK, HE CUMTasi AHS ero NpuobITUs. OcTaibHOe
BpEMsI I'Py3 [J1s1 TMYHBIX (OBITOBBIX) HYKI XPaHUTCS 3 IJIaTYy.

[Ipn 3agepkke BbIJAYM Tpy3a AJisl JIMYHBIX (OBITOBBIX) HYKJ IO BHHE
WCTIOJIHUTEJIS pacXobl IO XPAHEHHIO I'Py3a HECET HCIIOJIHUTE .

[lopsinok XpaHeHWs1 Tpy3a Ui JWYHBIX (OBITOBBIX) HYXJ B MOpTax
OTIPABJICHHS U HA3HAUEHHS yCTAHABJIMBACTCS NIPABHJIAMH NEPEBO30K I'PY30B.

42. I'py3 nmist JMuHbBIX (OBITOBBIX) HYXI BBIOAETCS MOTPEOUTENIO IO
NPEeIbsIBICHUM UM KBHUTAHLMH O TpHEME Ipy3a [Jisl MEPEBO3KH H JOKYMEHTOB,
YAOCTOBEPSIOIIUX JIMYHOCTh U MECTO KHUTEJIbCTBA MOTPEOUTEINS], IO PACIHUCKY B
JOOPOKHOW BEAOMOCTH C YKa3aHHEM B HEH [aThl MOJYUYEHHs Ipy3a IS JIMYHBIX
(OBITOBBIX) HYXKI, HOMEpa HOKYMEHTa, YIOCTOBEPSIOLIErO JIMYHOCTD U MECTO
KUTEJIbCTBA MOTPEOUTENSI.

V. IlpenbsiBiieHHE U PAaCCMOTPEHHE KaJ00 U MPETEH3HH
43. TlorpeOuTenu BopaBe 0oO0XajloBaTh B aAMHHHCTPATHBHOM HJIH CYyAEeOHOM

NOPSIAKE pEeIleHHs] U AercTBUs (Oe3nencTBre) ucnojuurtenaei. Ucnoanurens 00s3an
UMETb KHHUTy Xajo0 W NpeljokKEeHWH W BblJaBaThb €€ M0 NEPBOMY TPEOOBAHMIO



notpebuTensi. PaccMoTpenre kajnod MoTpeOuTeser OCymecTBISIETCs] B MOPSIIKE,
YCTAHOBJICHHOM 3aKOHOHaTebcTBOM Poccurickon denepauuu.

44. TlopssaoK npeabsiBICHUS MPETEH3UM, BBITEKAIOIUX U3 JOTOBOPA NEPEBO3KHU
naccaxupoB, Oaraxa W TpPy30B, KpPyr JIMI, HUMEOIIKUX MPaBO Ha MpeabsiBJICHHUE
IIPETEH3UN U HCKOB, CPOK PAaCCMOTPEHMSI MPETEH3HH M CPOK HCKOBOM [ABHOCTH
yCTaHaBJaUBaAlOTCS KOOEKCOM BHYTpPEHHEro BOJHOrO TpaHcnopTa Poccuiickon
e nepanuu.

45. Eciu noTpebUTeNio He MpedoCTaBieHa BO3MOXKHOCTh HE3aMeIJIUTENIbHO
MOJIYYHTb TIPU 3aKJIOUEHHWH [OroBopa HHQopmanuioo o0 yciyre, OH BIIpaBe
noTpeboBaTh ~ OT  HCIHOJIHHUTENS  BO3MEWIEHHUS]  YOBITKOB,  MPHUHMHEHHBIX
HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKJIIOUEHHs] [JOroBOpa, a €CJd JOroBOp
3aKJIIOUEH - B Pa3yMHbIH CPOK OTKa3aTbCsl OT €ro MCHOJHEHHSI U NOoTpedOoBaTh
BO3BpaTa yIJIAUEHHOM 32 YCJIYTH CYMMbI U BO3MEIIEHHST APYTUX YOBITKOB.

(B pea. IlocranoBnenus [IpaButensctea PO ot 18.01.2007 N 27)

HUcnonnurtenb, He MpegoOCTABUBHIMM MOTPEOUTENI0 MOJHOM W JOCTOBEPHOMU
UH(pOpMaLKH 00 yciyre, HeceT COrjacHO MyHKTY 1 cratbu 29 3akoHa Poccuiickon
@enepauuu "O 3amMTe MNpaB MNOTPeOUTEsEH" OTBETCTBEHHOCTb 3a HENOCTATKH
YCJIyTH, BBISIBJICHHbIE MOCJIE €€ OKa3aHWsl MOTPEOUTENI0 BCJIEACTBUE OTCYTCTBHUS Y
HEro Takoh HH(OPMAIHH.

[Ipy npuuMHEeHWH Bpena KU3HH, 3JO0POBbI0 W HMYIIECTBY MOTpeOUTENSs
BCJIEJICTBHE HETPEJICTABJICHUS EMY MOJHONW U TOCTOBEPHON HH(popMalnu 00 ycayre
noTpeduTeNb BhpaBe MNOTPeOOBAaTh BO3MELIEHHSI TAaKOro Bpelda B TOPSJIKE,
npeaycMoTpeHHoM ctathed 14 3akona Poccuiickont @enepaunu "O 3amuTe npas
norpeduTenen”.

46. 3anpemaeTrcsi 00yCJOBJIMBATh BBIMIOJHEHHE OJHUX YCIYr 00s53aTesIbHbIM
MPUOOPETEHUEM HHBIX YCJIyr. Y OBITKH, NPHUUHUHEHHBbIE MOTPEOUTENI0 BCJIEACTBUE
HapyIIeHHs! ero MnpaB Ha CBOOOAHBIA BHIOOP YCIIyT, BOBMEIAITCS UCHIOJHUTENIEM B
MOJIHOM OOBbEME.

47. HcnonHuTenb OCBOOOKIOAETCS OT OTBETCTBEHHOCTH 3a HEHUCIOJHEHHE
00s13aTeJIbCTB WM 32 HEHAJJIeKaIlee HCIOJHEHHE 00s3aTeNbCTB, €CJIH JOKAKET,
YTO HEUCHOJHEHHE 0053aTeJIbCTB WM UX HEHAIJIeKAIee UCIOJHEHHUE MPOU3O0ILIO
BCJEACTBHE HENPEOJOJMMOM CHJIbI, a TaKXe IO HWHbIM OCHOBaHHSIM,
MPeAyCMOTPEHHBIM 3aKOHOM.

48. 3a HapymeHue MpaB MNOTpeOUTeNieH, YCTAHOBJIEHHBIX (eaepaabHbIMU
3aKOHAMH W MHBIMH HOPMATHBHBIMHM MPAaBOBBIMH akTamH Poccuiickon ®enepanmu,
UCTIOJHUTEJb HECET aJIMHUHUCTPATHBHYIO, YTOJOBHYI0 WJIH TI'PaXAaHCKO-NPABOBYIO
OTBETCTBEHHOCTb B COOTBETCTBHH C 3aKOHOJaTeNbcTBOM Poccuiickon denepaiuu.
(. 48 B pen. [loctanossienus ITpasutensctBa PO ot 18.01.2007 N 27)
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